FREQUENTLY ASKED QUESTIONS AND REMINDERS
Be sure to remember your UF Gatorlink username and password, because this is your account with the
University of Florida in general, not just for the SSTP. You will need it for future interaction with UF, so write it
down if you think you’ll forget!

When will my grades be available? Where can I access my grades?
If you dual enrolled your grades will be available by August 20th through your ISIS account. The CPET office does not give out
grades over the phone or email. You can access your grades through ISIS at isis.ufl.edu under MY RECORD and Final Grades.
Use your Gatorlink Username and Password to access your records.
How does my transcript get to my high school?
If you dual enrolled the CPET Office will receive a copy of your transcript, process all summer dual enrollments, and send a
copy of your official transcript to your high school. This can take up to three weeks to complete.
How do I get a copy of my UF transcript?
If you dual enrolled UF will automatically send a copy of your transcript to your home address. When applying to colleges,
you will need to send each a copy of your transcript from UF. You can request copies of your UF transcript ($6) through ISIS
at isis.ufl.edu under TRANSCRIPTS. Use your Gatorlink username and password to place the order.
What if I am applying to UF?
If you are applying to UF you will not need to send an official UF transcript. You will need to know your UFID number,
username and password. Do not create a new account during the application process. This UFID number and account will
follow you throughout your interactions with UF; for the SSTP, as an applicant for college, as a student and even as an
employee if you become a counselor.
What if I did not dual enroll? Is there an SSTP transcript?
No. If you did not dual enroll you were not issued a formal grade for either course. You still have a Gatorlink account, but no
grades or courses were posted to it. You will need a letter of recommendation from the CPET office in order to document
your successful completion of the SSTP. Follow directions in Trajectory.
Can I get a letter of recommendation? Who do I ask?
All students, regardless of dual enrollment status, may request a letter of recommendation from either CPET or your lab
host. Follow directions in Trajectory.
Can I include my participation in the SSTP on my résumé?
All students, regardless of dual enrollment status, may include the SSTP on their résumé.
Who do I contact regarding my final grades?
All final grades are issued by Dr. Mary Jo Koroly. If you have questions about your final grade, contact the CPET office. Final
grades are determined by criteria set forth in the syllabus and after review of all your work submitted and participation.
Final grades are not changed.
How do I pay for any charges billed to my student account?
Students get billed monthly for any printing services so be sure to check any charges to your account well after SSTP ends.
You can access this through my.ufl.edu and use your Gatorlink Username and Password to access the information under my
Campus Finances. If you have any charges and fail to pay them, UF will deny any further access to your student record and
you will not be able to apply for admission or request transcripts.
When am I eligible to be a counselor?
You become eligible to be a counselor during your second year of college. See trajectory.

